PERFORMANCE
CERTIFIED

A Best Practices Program of the Transportation Intermediaries Association

LICENSE AGREEMENT

The name Performance Certified Programand the logo are service marks of the Transportation Intermediaries
Association (TIA). Qualified property brokers, freight forwarders, and motor carriers who register to become
Performance Certified Members and conduct their businesses in compliance with the Performance Certified
Program, may display the program and name and logo with TIA’s prior permission. The name Performance Certified
Program and the associated logo may be used by qualified participants on company web site, letterhead, brochures,
advertisements or similar materials, in accordance with the following terms and conditions.

Subject to the terms and conditions set forth herein, TIA grants to:

Company Name:

(“Licensee”) a non-exclusive, revocable, royalty-free worldwide license to use, reproduce, and display publicly copies of the
marks Performance Certified Program and the (the “Marks”), provided that Licensee at all time complies with the requirements
and conditions set forth in this License Agreement. Licensee may not use or reproduce the Marks in any manner other than as
described in this Agreement. Licensee’s use of the Marks shall be limited to use on only those materials submitted in advance
and approved by TIA, and on no other products or materials of any kind. Licensee may not sublicense or permit others to use
the Marks. Licensee acknowledges that, as between the parties, the Marks, and each of them, are the sole and exclusive
property of TIA, together with all trademarks, service marks, certification marks, copyrights, and any other intellectual property
rights of any kind in and to each of the Marks.

Licensee agrees that: (i) it shall do nothing inconsistent with such ownership either during the term of this License or afterwards;
(i) use of the Marks shall inure to the benefit of TIA; (iii) Licensee shall not alter, modify or change the size, shape or appearance
of each of the Marks, and shall take no action that interferes with or diminishes TIA's rights in each of the Marks; (iv) Licensee
shall use and display each of the Marks so as to create a distinct and separate impression from any other trade name, trademark
or service mark use by Licensee; and (v) TIA may withhold or revoke approval of the use of either Mark from any material which,
in TIA's sole discretion, is inconsistent with the “best practices” standards or purposes of the Platinum Performance Program, or
otherwise would tend to subject the Mark or TIA to dimunition of goodwill or reputation, embarrassment, or disrepute; and (vi)
Licensee shall not use or display any of the Marks in connection with any material, product or service that is misleading, unfair,
deceptive, unlawful, or which infringes or violates the intellectual property, contract, privacy, publicity, or reputational integrity
rights of any third party.

Requirements for use of the Marks Performance Certified Program logo:

1. Prior to distribution of all materials on which you intend to use the name Performance Certified Program logo, you must
submit copies of such materials for approval.
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2. Your company must maintain current membership status with either TIA or a sponsoring trucking organization and be a
qualified participant in the Performance Certified Program, including the timely payment of all associated dues or fees.

3. ltis understood and agreed that your display or other use of the name Performance Certified Program and/or the logo is
entirely predicated on your company’s ongoing compliance with the tenets of this best practices initiative. In the absence of
your company’s continuing favorable standing and upon written request by the TIA Services Board, company shall
immediately cease and desist from such display or other use, including further distribution of materials bearing the name
Performance Certified Program or logo.

4. Failure to comply with these conditions will result in a breach of this license agreement.
See other side &

Each of the Marks is licensed “AS IS,” without warranty of any kind. TIA SPECIFICALLY DOES NOT WARRANT, AND
HEREBY EXPRESSLY DISCLAIMS, ANY IMPLIED WARRANTIES OF NON-INFRINGEMENT, AND FITNESS FOR ANY
PARTICULAR PURPOSE OR NEED. TIA HEREBY EXPRESSLY DISCLAIMS ANY AND ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED.

Licensee agrees to defend, indemnify and hold harmless TIA, its mediators/arbitrators, staff, counsel, governing board and
Grievance Committee, as well as any endorsing organization, its staff and governing board, from and against any demands,
claims, actions, proceedings, liabilities, damages, costs and expenses, including, without limitation, reasonable attorneys’ fees, in
connection with any demand, claim or liability arising from Licensee’s use of each of the Marks, or participation in the
Performance Certified Program.

Unless earlier terminated, the term of this License shall expire one year (1 year) from the earliest date Licensee has been
approved as a Performance Certified Member, and authorized to display the Mark(s) on any material. Licensee must re-qualify
each year thereafter and to receive written confirmation of its re-qualification from TIA, whereupon the term shall be extended for
another year. TIA may terminate this Agreement prior to expiration and revoke the rights granted herein: (i) upon any material
breach of the terms and/or failure to satisfy any of the conditions of this License Agreement, including, without limitation, any
failure or refusal to implement, comply or abide by the “best practices” standards promulgated, from time to time, by TIA, and
failure to qualify for participation in the Performance Certified Program; (ii) Licensee’s use of either of the Marks on unapproved
material, or otherwise in a manner inconsistent with or beyond the scope of the rights granted hereunder; (iii) Licensee’s failure
or refusal to cooperate with TIA’s efforts to verify Licensee’s qualifications and/or compliance with program requirements or the
terms and conditions of this license. Termination and revocation shall be effective thirty (30) days after the date of written notice
of the termination and cause therefore, unless Licensee, within such thirty day period, cures or corrects the condition to TIA's
satisfaction.

Licensee may terminate this Agreement upon thirty (30) days advance written notice to TIA that Licensee no longer wishes to
participate in the program.

In the event of termination, Licensee hereby expressly agrees that TIA shall have the right to inform the public and other TIA
members of the revocation of the rights granted to Licensee hereunder, and of the fact that Licensee is no longer a Performance
Certified Member. Further, Licensee shall, not later than the effective date of termination, discontinue all use and/or displays of
the Marks on all materials.

Agreed To:

Company:

Contact Name: Title:

Signature: Date:

Retain a copy for your records and send completed form to:
TIA Services

1625 Prince St., #200

Alexandria, VA 22314

(703) 299.5700 Phone

(703) 836.0123.Fax

www.tianet.org
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