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Refund Policy 
 

TIA Member – Student Refund Policy 
A student who enters the school but withdraws or is terminated during the first 14 days of a quarterly 
program and the first 21 days of a trimester-based program shall be entitled to a full refund minus 
the administrative costs associated with the program. 

 
Quarterly Courses: 

• A student who withdraws or is terminated during days 15-30 of the program shall be entitled 
to a minimum refund amounting to 10% of the program's cost, minus the course's 
administrative fee. 

• A student who withdraws or is terminated during days 30-45 of the program shall be entitled 
to a minimum refund amounting to 5% of the program's cost, minus the course's 
administrative fee. 

• A student who withdraws after day 45 of the program shall not be entitled to a refund. 

Trimester Courses: 
• A student who withdraws or is terminated during days 22-45 of the program shall be entitled 

to a minimum refund amounting to 10% of the program's cost, minus the course's 
administrative fee. 

• A student who withdraws or is terminated during days 46-60 of the program shall be entitled 
to a minimum refund amounting to 5% of the program's cost, minus the course's 
administrative fee. 

• A student who withdraws after day 60 of the program shall not be entitled to a refund. 
 
Virtual Instructor-Led Courses: Sprint, VILT, & Crash Courses 

• A student who withdraws or is terminated prior to the start of day 1 will receive a full refund 
minus the course’s administrative fee (10% of course cost) 

• A student who withdraws or is terminated after 25% of the course has been delivered by the 
instructor shall be entitled to a minimum refund of 75% of the overall course cost, minus the 
course’s administrative fee (10% of course cost) 

• A student who withdraws or is terminated after 50% of the course has been delivered by the 
instructor shall be entitled to a minimum refund of 50% of the overall course cost, minus the 
course’s administrative fee (10% of course cost) 

• A student who withdraws or is terminated after 75% of the course has been delivered shall 
not be entitled to a refund. 

 

 

 

 



The table below lists the amount of the registration fee that will not be refunded, regardless of 
quarter, trimester or school year. 

 

 

           
 

TIA Non-Member – Student Refund Policy 
A student who enters the school but withdraws or is terminated during the first quartile (25%) of the 
program shall be entitled to a minimum refund amounting to 75% of the cost of the program. 

 
• A student who withdraws or is terminated during the second quartile (more than 25% but less 

than 50%) of the program shall be entitled to a minimum refund amounting to 50% of the cost of 
the program. 

• A student who withdraws or is terminated during the third quartile (more than 50% but less 
than 75%) of the program shall be entitled to a minimum refund amounting to 25% of the cost of 
the program. 

• A student who withdraws after completing more than three quartiles (75%) of the program shall 
not be entitled to a refund. 

How refunds would be calculated in actual practice: 
The school divides the period it takes to complete the program by 4 to determine start and finish of 
each quartile. 

 
Example: 180 days in the period divided by 4 = 45 days 
• If the student withdraws between day 1 and day 44, s/he is entitled to 75% refund If 

the student withdraws between day 45 and day 89, s/he is entitled to 50% refund 
• If the student withdraws between day 90 and day 134, s/he is entitled to 25% refund If 

the student withdraws after day 134, s/he is not entitled to a refund. 
 
 
 
 
 
 
The table below lists the amount of the registration fee that will not be refunded, regardless of 



quarter, trimester or school year. 
 

 
**Please refer to the course calendar for specific start and end dates for each course. 


